
 

 
 

 

 
 

Backhouse Solicitors 
 

Debt Recovery Services  
 

 

 

 

 

 

Backhouse Solicitors Ltd 
71 Duke Street 

Chelmsford 
Essex CM1 1JU 

 
Tel: 01245 893400 
Fax: 01245 281266 

Email: info@backhouse-solicitors.co.uk 
Web: www.backhouse-solicitors.co.uk 

 
 
 

 
  

mailto:info@backhouse-solicitors.co.uk
http://www.backhouse-solicitors.co.uk/


 

2 

WHY CHOOSE BACKHOUSE SOLICITORS? 
 
 
Backhouse Solicitors is a multi-specialist law firm with headquarters in Chelmsford, 
Essex.  We are a family run business with a strong focus on client care and value for 
money. 
 
Our specialist Debt Recovery team can assist you with anything from a one-off debt up 
to a full recovery service on your aged-debt ledger.  We understand that businesses 
value the certainty of fixed pricing, particularly when your cashflow is suffering, so we 
have streamlined the recovery process to a high degree.  You will have access to our 
online web portal so you can track the progress on your cases from start to finish on 
your computer, tablet or phone.  You can even upload new debts yourself if you wish, 
to speed the process along. 
 
We aren’t however a bulk-processing centre – if you phone us you will receive a 
personal service and if your debtor phones us we will speak to them with the aim of 
recovering your debt.  This is why we reach a successful conclusion on over 90% of the 
debts that we chase. 
 
Don’t let bad debt hold your business back – contact us today and speak to one of our 
expert team about recovering what you are owed. 
 

 
BACKHOUSE SOLICITORS DEBT RECOVERY SERVICES 

Fixed Price Packages for Undisputed Debts 
 
 
Our fixed price debt recovery services are designed to recover undisputed debts and 
help you increase your cash flow.  An undisputed debt is where your debtor isn’t 
disputing that they owe you money, they just aren’t paying you.   
 
Disputed debts generally involve litigation or mediation which means they can be 
complex and take much longer to get resolved.  We can help with disputed debts but 
we need to price each matter individually – ask us for more details. 
 

 

Package 1 – Letter Before Claim 
 
A Letter Before Claim is the final, formal demand of payment before legal 
proceedings are issued.  If you have existing problem debts and simply want to 
send a Letter Before Claim from a solicitor we charge a fixed fee based on whether 
you are happy with our standard letter or would like it specially tailored for you. 
 
Standard Letter Before Claim £200 + VAT 
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Bespoke Letter Before Claim  From £250 + VAT 

 
Interest and compensation can also be recovered if the debtor is a limited 
company or a sole trader. 
 
This will involve us sending a Letter Before Claim. There will be an additional 
charge to deal with any responses. 

  
 

Package 2 - Post Letter Before Claim (Legal Proceedings) 
 

If you want us to issue legal proceedings, we can offer a No Win No Fee agreement 
for the undefended work. We will charge the Success Fee at a percentage based on 
the value of the debt. 

 
a) Up to £1,000  20% Success Fee 
b) Over £1,000 15% Success Fee 

 
 

Court fees or Bailiff fees are additional to this and can often be recovered from the 
debtor, together with interest. 
 
 

Package 3 – “No Win No Fee” for larger debt ledgers 
 

If you have a volume aged debt ledger that you need assistance with, we can often 
arrange a “no win no fee” agreement to minimise your financial risk.  We chase 
each debt in the ledger and for any we can’t recover, you pay nothing.  For each 
one we do recover we charge a success fee on the amount recovered. 
 
To find out if we can help you with a no win no fee agreement, please contact us to 
discuss your requirements. 

 
 
For further information about our Debt Recovery services, please feel free to call, 
email, visit our website or pop into our offices.  We are always happy to arrange a free 
30 minute consultation to discuss your needs. 
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